
               Trusted Travel Buddies

Duty of Candour Report – Trusted Travel Buddies 

All Health and Social Care services in Scotland have a duty of Candour.  This is a legal requirement 
which means that when things go wrong and mistakes happen, the people affected understand what 
has happened, receive an apology and that organisa@ons can learn to improve for the future. 

An important part of this duty is that we provide an annual report about the duty of candour within 
this organisa@on.  This short report describes how our Care service has operated the duty of Candour 
during the @me between April 2020 and March 2021. 

Name and address of service:      Trusted Travel Buddies 

         67A Castle Street 

         Inverness, IV2 3DU 

Date of Report:        13/04/21 

Has staff a=ended Duty of Candour training? Yes, e-module aRended on 
27/4/20 

Does Trusted Travel Buddies have a duty of      

Candour policy or procedure?      Yes 

How many Bmes have Trusted Travel Buddies  

implemented the Duty of Candour procedure in the last year?  None 

Signed………A.Macleod………………………………… 

Date…………13/4/21………………………………… 

Anna Macleod  

Director of Trusted Travel Buddies 

  
67A Castle Street, Inverness, IV2 3DU  Tel: 07402 889200

Email: admin@trustedtravebuddies.co.uk
www.trustedtravelbuddies.co.uk  

Care Inspectorate Registration Number: CS2019373956
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